
SET UP A TIME TO CHAT

OUR DOOR IS OPEN

Have a question about 
Pennsylvania American Water?

We’re proud to be the City of York’s 
wastewater service provider. If you have 
questions about your wastewater service, 
please schedule a time to chat with us.  
We’re here to help. Don’t forget to ask about 

our income-based customer 
assistance offerings.
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Community Relations  
852 Wesley Drive
Mechanicsburg, PA 17055

Let’s meet in person!
Weather permitting, we’re hosting in-person appointments every Tuesday 
through April 22, 11:30 a.m. to 3:30 p.m.

Location: Pennsylvania American Water’s office location in  
York City Hall, 101 S. George St., York, PA 17401.

Parking and entrance on E. Newton Ave. 

Prefer to meet virtually or by phone?  
That works, too! We’re available Wednesdays and Thursdays between 
11:30 a.m. and 3:30 p.m. through April 24.

We’re here for you!
In person or virtually. Your choice.

RESERVE SOME TIME TO TALK TODAY
We do ask that you sign up in advance and let 
us know what topic(s) you’d like to discuss.

Appointments are on a 
first-come, first-served 

basis. Scan the QR 
code to reserve your 

spot today! If the time 
slot you choose is not 
available, we’ll contact 

you to reschedule. 

Don’t forget to ask about 
our income-based customer 
assistance offerings.
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